CHUYEN PE: HUONG DAN TRIEN KHAI KE HOACH PANG KY,
CAI PAT VA SU DUNG VSSID NAM 2023

1. Muc dich

Huéng dén cudi nam 2023 s& c¢d khoang 35 triéu nguoi tham gia BHXH,
BHYT, BHTN duoc dang ky, phé duyét, cai dat va st dung tng dung VssID,
trong do tap trung ra soat bao phu VssID tgi 100% nhom ngudi cung tham gia
BHXH, BHYT, BHTN tai cac don vi su dung lao dong (SDLD); 100% nguoi
tham gia BHXH tu nguyén mai; Tiép tuc trién khai hudng dan dang ky, cai dat,
str dung t6i cac d6i tuong khéc trén pham vi ca nudc.

2. Yéu cau

- Viéc tiép nhan dang ky va phé duyét tai khoan giao dich dién tir ca nhan do
co quan BHXH céc cap thuc hién tai co quan, to chic, doanh nghiép, hoac do
nguoi tham gia truc tiép thuc hién tai co quan BHXH gitp nguoi tham gia BHXH,
BHYT, BHTN dugc tiép can va sir dung ting dung, dong thoi bao dam yéu cau vé
viéc bao mat thong tin ca nhan ctia ngudi sir dung.

- Viéc trién khai duoc thuc hién dong bo, hiéu qua, dam bao dung cac quy
trinh, thu tuc theo quy dinh.

3. Nguyeén tic thuc hién

- Tai khoan giao dich dién tir véi co quan BHXH (ding dé dang nhap ung
dung VssID va Cong dich vu cong BHXH Viét Nam) 1a ma sé6 BHXH duy nhat
cua nguoi tham gia BHXH, BHYT, BHTN trong d6 chtra dung théng tin nhan
than, thong tin qua trinh tham gia, hwong BHXH, BHYT, BHTN, lich sir khdm
bénh, chira bénh (KCB) BHYT, sir dung thé BHYT trén tng dung VssID dé di
KCB, sir dung dich vu cdng truc tuyén... Do dé viéc dang ky va phé duyét tai
khoan giao dich dién tir cad nhan véi co quan BHXH phai dam bao quy dinh cua
BHXH Viét Nam vé viéc trién khai thuc hién ding ky sir dung phuong thtc giao
dich dién tar d6i vai ca nhan.

- Khéng xac lap dang ky tai khoan va phé duyét trudc khi nhan du tha tuc,
hd so theo quy dinh tir nguoi dan.

4. L§ trinh thuc hién
- Can clr cac nhom ngudi tham gia va chi tiéu dugc giao, BHXH tinh hoan
thanh viéc xay dung ke hoach chi ti€t, phuong an, cach thic ti€p can ting nhom
ngudi tham gia dé démvbéo tién do thuc hién chi tiéu duoc giao cu thé theo tung
thang, ting quy, toi thiéu nhu sau:
+ Pén 30/6/2023 dat 60% chi tiéu duogc giao;
+ Pén 30/9/2023 dat 80% chi tiéu dugc giao;
+ Dén 31/12/2023 hoan thanh va hoan thanh vuot mire chi tiéu.

- Turngay 15/3/2023, BHXH tinh tap trung trién khai dong loat dén cac nhom
nguoi tham gia trén dia ban (Can cur vao dicu kién cu thé tai dia phuong, chu dong



lya chon phuong thirc trién khai ti nhiéu nhém cuing ldc hozc lan luot tirng nhém
nguoi tham gia dé hoan thanh chi tiéu dugc giao).

5. P6i véi BHXH céc tinh, thanh phé
5.1. P6i v6i nhém nguoi chwa ding Ky, cai dit, sir dung wng dung VssID
5.1.1. Déi véi nhém tham gia BHXH, BHYT bdt bugc

BHXH céc tinh ra soét, lap danh sach cac don vi SDLD vé tinh hinh dang
ky, cai dat va sir dung tng dung VssID cho nguoi lao dong. Déi véi cac don vi
chua dat 100% nguoi lao dong dang ky, cai dat va sir dung ung dung VssID,
BHXH céc tinh thyuc hién cac ndi dung sau:

- T6 chic cac nhom cong tac co dong dén truc tiép co quan, to chic, doanh
nghiép, truc tiep hudng dan, ho trg dang ky, cai dat va st dung trng dung.

- Pon dbc ddi ngii can bo dau moi lam cong tac BHXH tai cac don vi SDLD
trien khai dang ky, cai dat va sir dung tng dung VssID cho ngudi lao dong; to
chirc hoi nghi hudng dan diang ky tai khoan, cai dit va s dung tng dung cho doi
ngii can bo dau mdi 1am cong tdc BHXH, BHYT tai cac don vi SDLD; huéng dén
d6i ngii nay sé tré thanh dau madi trién khai, huéng dan viéc ding ky tai khoan,
cai dat va st dung g dung tai co quan, don vi ho; thuong xuyén nam bit thong
tin, sdn sang phdi hop, hd tro dé tang dién bao phu dang ky tai khoan, cai dat va
st dung trng dung tai cac don vi.

- Phéi hop voi can bo phu trach cdng tdc BHXH tai don vi SDLD kip thoi
dang ky, cai dat va st dung tng dung VssID cho nguoi lao dong tham gia BHXH
tang mai tai cac don vi SDLD.

5.1.2. Poi véi nhom tham gia BHXH ti nguyén, BHYT hé gia dinh

- Trén co s6 chi tiéu phét trien doi twong tham gia BHXH tu nguyén duoc
giao nam 2023, BHXH céc tinh khi phat trién doi twong méi dong thoi dang ky,
cai dat va st dung irng dung VssID cho doi tugng do.

- Phoi hop vai t6 chuc dich vu thu dé dang ky, cai dit va sir dung tmg dung
VssID cho cac nhom doi tugng phat trien méi BHXH ty nguyén, BHYT ho gia
dinh.

5.1.3. Doi Vdi cdc doi twong khéc

- D0i twong hudng luong huu, trg cAp BHXH hang thang: Phéi hop voi doi
ngii dai ly chi tra to chirc dang ky tai khodn, cai dat va huéng dan su dung tng
dung VssID cho nguoi hudng luwong huu, trg cap BHXH hang thang.

- Phoi hop véi co s& KCB huéng dan dang ky, cai ddt va s dung Gng dung
VssID doi vai nhom bénh nhan diéu tri noi tra.

- V6i dbi tuong ting tham gia BHXH, BHYT: Phéi hop véi cac trung tam
dich vu viéc lam trién khai huéng dan déng ky, cai dat va sir dung ung dung VssID
doi voi nguoi dang ky huong bao hiem that nghié¢p.



- Phéi hop véi cac td chirc chinh tri xa hoi, cac hoi doan thé, t6 dan cu, trién
khai hudng dan dang ky, cai dat va st dung tng dung VssID téi cac hoi vién.

- Khi tiép can cac nhom ddi tuong, thuc hién nguyén tic dé - gan 1am truéc;
kho - xa lam sau.

- 100% nguoi dén, ngudi lao dong dén giao dich tai co quan BHXH duoc
dang ky, cai dat va huéng dan sir dung (d6i ngl tiep nhan ho so thuc hién cac thao
tac dang ky tai khoan cho nguoi dén giao dich tai co quan BHXH).

5.2. P6i véi nhém ngwoi di ding ky, cai dit, sit dung wng dung VssID

- Tang cudng truyén théng vé nhiing tién ich caa ung dung VssID (dic biét
la ti¢n ich str dung the BHYT khi KCB, thyc hién cac dich vu cdng, giam sat qua
trinh dong BHXH, BHYT, BHTN...) d¢ nguoi da cai dat ang dung VssID thuong
Xuyén str dung trng dung.

- Pé xuat bo sung céc tién ich trén ung dung VssID dé phil hop véi ngudi str
dung.

5.3. V& hoan thién, nang cao tién ich cia &ng dung

- Chii dong ra soat, kiém tra tir hé thong co s¢ di ligu tap trung, chuan héa
thong tin tirg nhom doi tugng trude khi trién Khai.

- P& xuat nang cap, ma rong tién ich ngudi ding tng dung.

- Ghi nhan céac y kién phan anh, kip thoi khiac phuc nhitng vudng mac cua
ngudi dung ung dung.

5.4. V& truyén thong, nang cao nhan thire ngwoi tham gia

- Pa dang noi dung truyén thong vé tng dung VssID khong chi 1a céc tién
ich cua timg dung mang lai ma VssID con la mot cong cu d€ giam sat viéc tham
gia BHXH, BHYT ctia nguoi SDLD doi voi nguoi lao dong; vé cach dang ky tai
khoan, cai dat, si dung tng dung phu hop véi tirng nhém doi tugng.

_ - Tang cuong cac hinh thuc truyén théng truc quan, ndi dung truyén théng

dé nhé, dé hiéu, dé thyc hién.

- Két hop truyén thong truc tiép véi hudng dan cai dat, sir dung @ng dung.

5.5. Céc giai phap khac

- Chu dong phéi hop véi cap uy, chinh quyén dia phuong, céc t6 chirc dich

vu thu, cac don vi SDLD dé tranh tha sy hd tro viéc tiép can cac nhom ngudi tham
gia dé thuc hién dang ky, cai dat va st dung ang dung VssID.

- Chi dao, phan cdng, giao trach nhi¢ém cho cac Phong nghi¢p vu va BHXH
quan, huyén truc thuoc xay dung ké hoach, giai phap trién khai cu thé dé thuc
hién chi tiéu.

- Xay dyng phuong an tiép can cac nhom nguoi tham gia dang diéu tri noi
trd tai cac bénh vién; nguoi tham gia dén thuc hién giao dich tai Trung tam Hanh



chinh cong cua dia phuong; ngudi tham gia dén giao dich tai bo phan "Mot cura”
cua co quan BHXH,.v.v... ¢ hudng dan dang ky tai khoan, cai dat va su dung
ung dung.

- Linh hoat, sang tao cac giai phap mai, 16 trinh pht hop trong trién khai thuc
hién véi ting nhém nguoi tham g~ia va tinh hinh thyc té tai dia phuong trén co so
dam bao cac yéu cau tai huong dan nay.

- Cin ctr vao khéi luong cong viéc cua vién chirc, lao dong hop dong, giao
chi tieu dang ky, cai dat va su dung tng dung VssID theo cac nhém nguoi tham
gia cho ting vién chuc trong hé thong.

- Quan triét dén cong chuc, vién chirc nhan thirce dﬁy du hon vé VssID vira
la cong cu ho trg, gidm sat qua trinh tham gia cho nguoi lao dong vira 1a tién ich
st dung cho qua trinh tham gia va thy hudéng cac ché do.

- T6 chirc so két, tong két viéc thuc hién chi tiéu, kip thoi biéu duong, khen
thuong hozc dé xuat BHXH Viét Nam khen thudng theo quy dinh dbi véi tap thé,
ca nhan c6 giai phéap sang tao, hiéu qua trong thuc hién nhiém vu trién khai cong
tac dang ky, cai dat va sur dung ing dung VssID.



